You have made a significant investment in your technology solution.
Ensuring that you can maximize that investment with interfaces to
existing technology and new niche market solutions is a top concern.

Aloha Connect provides a structured framework for you to extend

the capabilities of your Aloha solution, add breadth to your technology
and meet your business needs today and in the future. Leveraging
language-neutral development tools to extend Aloha’s rich functionality
to other applications, Aloha Connect Licensees can seamlessly integrate
approved third party applications to their Aloha solution.
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CLIENT SATISFACTION IS TOP PRIORITY
Providing a total technology solution and a
means to meet critical niche business needs
is the core focus of Aloha Connect. The
structured approach to integration provides
clients with the confidence of working with
an authorized member of the Aloha
Connect Community.

FLEXIBILITY OF OPTIONS TO EXTEND
ALOHA SOFTWARE CAPABILITIES

As a Radiant client with the Aloha solution,
you have options to consider when
introducing complimentary technology:

o Leverage relationships with industry
leading preferred partners that are
members of the Aloha Connect
Development Community

o Introduce a new business partner to the
Aloha Connect program to work with
you and Radiant to develop functionality
meeting your requirements

o Create your own strategy for integration,
using Aloha Connect development
tools to create custom software
interfaces in-house

ENSURE TIGHT INTEGRATION

The Aloha Connect open framework
facilitates run-time bi-directional data
communication and control between Aloha
solutions and other external systems; helping
to promote efficient data flow and provide
operational enhancements to your business.

MAXIMIZE RETURN ON TECHNOLOGY
INVESTMENT

By providing a proven means for solution
integration, you are protecting your tech-
nology investment and ensuring that the
value of existing and emerging technology
is maximized.

@ Connect



SOLUTION COMPONENTS

THROUGH ALOHA CONNECT, RADIANT PROVIDES A MEANS FOR UNIFYING
THE CRITICAL SYSTEMS IN YOUR BUSINESS WITH THE SUITE OF ALOHA
SOLUTIONS. ALOHA CONNECT IS COMPRISED OF THESE KEY COMPONENTS:

ALOHA SOFTWARE DEVELOPER KIT (SDK)
The Aloha Connect SDK provides professional development organizations with a toolkit
to successfully create an authorized interface between Aloha and other applications.

= Proven set of integration tools to support development of in-store and above-store
applications that interact with Aloha systems

¢ Includes complete application interface documentation (API), code examples
and testing tools

ALOHA CONNECT INTERFACE

Enhance your POS or Back Office capabilities and technology ownership experience.

¢ Offers a dynamic bi-directional communication framework for external
applications to interface with the Aloha solution

= Supports high-value technologies; such as handheld devices, pay-at-table, web
ordering, web reservations and other custom client applications

LICENSING

End users using interfaced applications must be appropriately licensed.

> As an end user, it is important to protect yourself by leveraging the Aloha Connect
development community exclusively for your interface needs

= Specific requirements for licensing exist, please contact your Radiant
Representative for additional details

Handheld
Ordering

Custom
Solutions

Web Ordering Mobile Payment

Web
Reservations

KNOW WHO YOU ARE
WORKING WITH

> Authorized Developers have completed a
structured business case and feasibility study
to join the Aloha Connect Community.
Authorized Developers consist of client
organizations developing their own software
interfaces to Aloha and third parties working
on their behalf. Third party Authorized
Developers are licensed to work with specific
clients for the development of specific
interfaces and functionality.

= Partners have exceeded the requirements of an
Authorized Developer and their solutions are
considered suitable to extend across multiple
clients and/or multiple functionality elements.

+ Strategic Partners have achieved the highest level
of partnership. Their solution is considered
market ready for all clients and is promoted by
Radiant Systems.

For questions about
Aloha Connect please contact

partnerships@radiantsystems.com
or your Radiant Representative

FOR MORE INFORMATION, PLEASE VISIT US AT
WWW.RADIANTSYSTEMS.COM OR CONTACT US AT 877.794.RADS (7237)
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